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PCS 
Agenda of the Patient Participation Group Meeting
held on 
Monday 23rd February
Reception area Highgate Surgery
12:30 – 1:30pm

	Present:
	

	Zoe Hague (ZH)
	Support Manager

	Kiz Haigh (KH)
	Head of Primary Care 

	Patient of Highgate Surgery
	Patient Group

	
	




	
	ITEM 
	Action

	1.
	Welcome and Apologies 

	
	KH introduced herself, ZH New support manager introduced herself, has a service manager background, happy to receive feedback how we can better improve the service.

Patient introduced himself.

KH gave an overview and the purpose of a PPG with examples, also what is not appropriate at PPG. 

	



	2.
	Previous Minutes and Actions

	
	Patient Feedback Actions from October PPG addressed below in bold text.
· Ensure data security is not breached. The system needs to be secure so that only the patient or patient’s representative can access the system. 
Information shared below with relevant links.

Anima | The integrated care platform | Privacy Policy

Is Anima safe and secure? | Anima Help Center

· Would be useful if patients could see all their appointments on the system, not just the ones made through Anima. For example, Physio, Practice Nurse and HCA which are made via reception and Systmone.
Anima links with NHS app, you can view all your appointment.

· It would be useful to see all the forthcoming appointments at the surgery when first logging onto Anima.
Anima is available to be viewed for daily appointments to ensure on the day appointments are available. NHS app is to show your upcoming appointments.

· There seems to be a lot more options to choose from on Anima. Previously could select ‘other’ and then write in free text what the problem was.
Still can: click ‘condition not listed’ and list the problem.

Anima Help centre - Anima Help Center

	




ZH – Share with comms to include links.

	3.
	Practice Update

	
	ZH will be in the practice 4 days per week.

Areas ZH has identified to start exploring.
· Looking at ways to reduce the number of DNAs for Highgate clinic.
· Increase numbers on FB page / website knowledge to patients.
· Looking at ways we can reduce health inequalities within the community.
· Revisit reception patient information.
· NHS app awareness and support for patients

DNAs past 3 months:
November – 226
December – 245
January - 227

	


	4.
	Items Raised by Patients

	
	PPG:
Considered how to increase interest for more to attend.
ZH – explained future plans to invite and engage. 













System updates:
Updates to system changes, considered to how can we make it better for patients to understand and know about any changes and updates.

DNAs
Considered sending more appointment reminders, can these be automated. 

Communication – FB page / waiting room screen 
FB -update regularly with comms team with relevant information. When patients follow this page, they will receive notifications on updates. Update reception posters/ information and categorise.

Phone lines
The group considered the waiting times on the phones. Information will be shared at the next meeting so we can start to think of ways to address this.

	ZH - Contact other members on list with a deadline to remove anybody no longer wanting to attend. Also ask if there are any actions we can take to help people attend.

ZH – Schedule some invites every month. 
















ZH – share phone data at the next meeting. 

	5.
	Confirm Process for Meetings and Sharing Information

	
	Process:
· ZH to write minutes and take any required practice actions.

Sharing information:

· Practice website, patients may also access information via our website https://highgatesurgerytinsley.co.uk . Prescriptions can be ordered online or via the NHS App. You can also see your test results and records through the NHS APP.

· Darnall wellbeing Page – https://darnallwellbeing.org.uk/ 

· For Medical Emergencies - If you have chest pain, severe breathing difficulty or signs of stroke, call 999 immediately. 

· Out Of Hours Contact Details - Please call 111 for urgent medical advice and access to Out of Hours care - NHS 111 is available 24 hours a day, 7 days a week.
	





	6.
	AOB

	
	
N/A

	


	7.
	Date of Next Meeting

	
	
Monday 27th April – 12:30 to 1:30pm in the practice
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